Chariman of the Board Robert E. Dewar 
announced sales figures for 1977 at $9.9 


billion, an 18.6 percent increase over 1976's 


$8.4 billion in sales. Net income from 
retailing tions. Was $301 million, an 
increase of 13.) percent. 


These figures verify that we have main- 


tained our number two standing among 
non-food retail chains in sales and i 
Before tax income was $578 million, com- 
pared with $498 million for the previous 


ing Associates, produced a net income’ of 
$1.9 million, ome to the $344,000 net 
income in 1976. solidation of retail 
operations and the PMA income brought 
K mart to $303 million net earnings, 
against 1976's $267 million. 

In terms of earnings per share, 1977 had 
a 13 percent gain, or $2.43 per share com- 
pared to $2.15.per share in 1976. 

K mart Canada Lid. produced nearly a 
nine percent increase in sales and an 84 
percent increase in net jit expressed in 
Canadian dollars. But + any money was 
converted into U.S. dollars, sales were up 
less than one percent. Net profit, in U.S. 
dollars, was about half that of 1976's profit. 
This meant a loss to shareholders of more 

~ than @ per share due to currency fluctua- 
tions. The Canadian dollar sold at a 
premium to the U.S. dollar during 1976 
and at a discount for most of 1977. 

K - (Australia) Limited, on the other 
hand, did very well. Their increase was 31 
percent over 1976, based on Australian 
dollars. 


Breaking the figures down by percentages 
shows how far K mart has to climb up the 


ladder of expenses to reach profit. 















fa i rn 


~ dends to stockholders. About 2 1/3 percent 


is reinvested in fixtures and merchandise. 
In showing how these figures work, Mr. 
Wardlow explains that shrinkage, for 
example, indicates that-a little over a penny 
of each dollar we took in went for waste— 
that is, lost, stolen or damaged merchandise. 
“If we could save one-quarter of each 
penny of waste,” he says, “we'd have almost 
% a share more earnings.” 
At the earnings meeting at KIH, 
Chairman Robert E. Dewar, Vice-Chairman 
Walter Teninga, and President 
Wardlow expressed their gratitude to every- 
one in the K mart Corporation for working 
so hard to make 1977 another outstanding 
year. 
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Our Savannah import warehouse is is ite 
has already begun. The reason for expansion is 
increasing K mart business. ee” 

The Savannah center distributes as fat west 
the Canadian border. About 47 percent of all K 
through Savannah. 

The addition will be a warehouse built right 
400,000 square foot structure. rom 


1978 Poetry contest closing 


Be one of ten winners and get your choice of a GE 
AM/FM radio with CB reception, GE AM/FM digital radio, 
GE tape recorder, Clairol Hot Stuff blew dryer, Focal 
Telepocket camera or a Polaroid Minute-Maker camera. 


1978 POETRY CONTEST RULES 


1. All entrants must be employees of the K mart Corporation or its. ~ 
subsidiaries. 

2. Poems may be about any subject matter, of any length and may rhyme or 
be written in free verse. 


3. Employees may enter a maximum of five poems although an entrant may 
win no more than two prizes. 


. All entries must be typed 
. All entries must be accompanied by the official entry form published 
in the K liner 


. Poems will not be returned, so do not send your only copy. 
7. Entries must be submitted by April 30, 1978. 


sarang aptene tenia eerie omentee | 
1978 K liner Poetry Contest 
Official Entry Form 
(To qualify, completed form must accompany poems. 
Copy machine duplicates of form are acceptable.) 


Please print or type: 


Store or company location _ 


Home address _ 


ee te 
Return to K liner with poem by April 30, 1978 


| 
| 
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William J. Hoban on January 15, 
from K mart 4036, Benton Harbor, 
MI. He lived in Watervliet Twp., MI. 
Donald S. Breeling on January 29, 
from 4130, Omaha, NE. He retired 
in 1977 and lived in Omaha. 
Mildred D. Hindman on February 
20, from K mart 4055, Pittsburgh, 
PA. She lived in Finleyville, PA. 


Charles S. Thornton, Jr. on 
February 12, from 4051, Eau Claire, 
WI. He lived in Bloomer, WI. 
William G. Walters on February 
16, from KIH. He retired in 1965 as 
Corporate Secretary and lived in 
Birmingham, MI. 

Ruth Schenk on September 30, 
from 4501, Alliance, OH. She retired 
in 1967 and lived in Alliance. 


m 
Michael Helton on February 6, 


from K mart 4369, Las Vegas, NV. 
He lived in Las Vegas. 


Elma L. Silver on March 3, from 
K mart 3030, Terre Haute, IN. She 
lived in Terre Haute. 


Cadel Ann Kieller-on Sasuery 7, 
from K mart 4176, Cheektowaga, NY. 
She lived in Cheektowaga. 


Waukesha, WI. He lived in 
Dousman, WI. 


Albert Spring on February 10, from 
K mart 4048, Springfield, IL. He 
lived in Sptingfield. 
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Promotions. 





also served as district manager jing area, the most 
in recent of has been in the 
the Western prior to being new system 
appointed - of store Jon Hartman has been appointed 
planning and design in February of _ assistant to the vice chairman, Walter 
1976. Teninga. He will be involved in all - 





We're at least twice as busy as we 
were in the old building,” she says, 
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~ You can’t read them, 
but they prove a point 


Hp jelaalibl ibe 


tion since the first K mart store 
opened in 1962. 
Data processing 

“Well, you know, we have so many 
more departments now,” Alice points 
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board of a leader 


is greatly out of date this year.) 


“@ April, 1978 


You might look at the organizational charts above as the chess- 


The point is, the K mart Corporation is a dynamic company, reflect- 
ing our position as the fastest growing mass merchandise retailer in 
the United States. Our increased organizational complexitw Since the 
first K mart opened in 1962 is apparent (and the 1977 chart, above, 


A bit of thought proves that what 
just store growth. It’s advance planmng 
For the doomsdayers who say K mart can’t keep its momentum 
watch the chessbqard. What it provides ts, management 
and supervise the maturing oa leader 


can be seen in all this is not 


to control 

















the accounting, tax and data pro- 
cessing departments has gone up 
only about four-fold. toh 
The increased use of computers 
has helped keep the workload man- 
ageable. And personnel changes have 


A 
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new titles 


prime locations, it becomes harder to 
find new locations. Our main compe- 
tition for good sites presently seems 
to be the regional discount chains 
that operate 30 or 40 Stores,” he 
mentions. 

Growth in this area can be seen 
comparing the department's letter- 
head in 1962 to today’s. In "62, 10 
names appear; in “77, 14. Not a 
great change, it seems, but remember 
the 1973 regional assignments. In 
all regions but Central, real estate 

tatives now share office 
buildings with K mart Corporation 
Regional Offices. 


Tmperts 
The import department shows many 


new faces and new offices since the 
start of the K mart program, yet 


their growth has also been controlled - 


in a conservative manner. 
“Import has always had quite a 


KI 




















through all this, Alice 
“People have always © 

over. We've always had 
international visitors. 
this job interesting! But Le t 


do it without the great cooperation 
I get from the here.” 
To be continued next month —. . 
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Dejaeghere’s new job reflects . 
corporate commitment to training 


, and came back home to the 
Detroit area in a newly-created 
position. 

“I plan to visit stores and determine 
what training materials the stores 
need to help personnel better 
understand their jobs more rapidly,” 
he summarizes his job. “People can 
enjoy their work more if they fully 
understand what it is they should 
be doing.” 

In an organization of our increasing 
magnitude, with a variety of K mart 
store sizes, uniform instruction 
will be looking at the overall picture. 

“Who knows if the type of material 
we're now using is the right type?” 
he wonders, “We need from 
the people in the field, | hope you 
tell everyone that we welcome ideas 
from store level. Our job is to serve 
the people in the stores.” 

Taking ideas from the field and 
adapting them to the national 
operation is one of Mr. Dejacghere's 
talents. “Most of the ideas I've 
handled in the Western Region had 
to do with store operations,” he 
explained. “We reworked things 
according to good suggestions we 


presgeay = rash a ac what | 


relations. 
"s worked with Mr. 
Leftwich before, in two Regi 


I'm glad to be working so closely 
with them now.” 
Mr. Dej his career in 
the Detroit suburb of Grosse Pointe 
in 1949 at Store 226. His career 
carried him to Illinois, Colorado, 
Wyoming and finally California. 
“It’s hard to figure out exactly 
how I'got way to California from the 
Detroit area,” he quips.. 


quips 
A family man with four girls and 


two boys, Mr. Dejaeghere supported 


be obsessed with winning, my team 
enjoyed the game.' Everybody had 
a stab at playing the front line.” 

It’s an attitude of teamwork that 
has paid off during his career, in 
the “winni ” way. His road has 
been sti with ative thinking 
although he protests, 
“only filtered suggestions.” 

Any losing is behind him now. 
“After establishing my soccer 
record,” Mr. Dejeaghere adds with 
a smile, “I hung up my. spikes!” 





GROWTH... 


built on a few 
fundamentals-of yesterday 


Sometimes we can understand the present much 
better by examining the past. Our corporation owes 
a great deal to the fundamentals established by 
Sebastian S. Kresge when he entered the dimestore 
business in 1897. What are those elements that 
worked so well? They still exist today, in modern 
dress and wording, and will most likely still be in 
a hundred years. 

Here are just a few of the basics: 


Fundamental: Good ideas 
Sebastian Spering Kresge was 

32 years old when he Sabaall 
his first store on Woodward 
Avenue in Detroit. His mer- 
chandising idea: “Nothing over 
10 cents.” In those early days, 
the nickel items were on one 
side of the store, the dime items 
on the other. 


Fundamental: Management training 
In 1912, Mr. Kresge issued a proclamation to his organization: 
tive advancement would be drawn from 
n the company; all Promotions would be based strictly on 
merit; there would be no “patronage” either from without or 
within. Here is the crop of management talent who came to 
Headquarters for a seminar in 1920, below. 
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Today’s friendly recognition 
This March 9, 1940 issue Better Times, 
newspaper then, trumpets the. spring drive for 
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Stan 10¢ 


Scull ARIE aah Gnecondel, some not. In 1913, the company 
entered the mail order business with-a complete stock of 
items selling for a dime or less. It was discontinued the same 
year. On the other hand, a most daring experiment in 1962 
proved immensely successful—K mart stores. 


Fundamental: Employee activities 
Today it might be a birthday breakfast or holiday party. In Nor- 
folk, Viry in 1917 it was an employee outing departing from 


Fundamental: Kresge spirit 

It was something, intangible and contagious, 
that spread as the chain grew. These employ- 
ees posing for the store opening picture of 
Kresge 182 in Pittsburgh had plenty of it on 
that day in May, 1957. 





Maplewood, MO—“Have we got 
talent?!” says Store Reporter Brenda 
Jarvis. “According to a local St. 
newscaster and TV personality, 

K mart 3186 has got a ‘Million 
Dollar Baby."” Suzzette Sutton, a 
full time clerk in the automotive 
department, has been getting a lot of 
publicity and good exposure for 

her career as a model, dancer and 
actress. 

Recently, Suzzette was featured in 
the popular local Newsbeat program 
in the “Stepping Stones Jo Stardom™ 
segment where she was interviewed 
and able to perform her acting talents. 
John Auble of KSD-TV, Channel 5, 
St. Louis began his introduction of 
Suzzette, “You've heard the song, ‘I 
found my Million Dollar Baby in 
aS and 10 cent store.’ Well, | found 
a Million Dollar Baby in the 
Maplewood K mart store in the 
automotive department.” 

Just a few days earlier, Suzzette 
was featured in the entertainment 
section of the St. Louis Globe 
Democrat, in which the columnist 
gave a brief rundown of Suzzette’s 
career, her theatrical one as well as 
her employment. Suazette enjoys 


Suzzette Sutton creates her character. 
the pace of two {ull time jobs, 
Born and raised in Webster Groves, 


Puppets singing the praises of 3254. 


Whole staff gathers 
to celebrate year 


Fort Wayne, IN—A frog and three other weirdos croaked out tunes for 
a large group of K mart employees at a post-inventory breakfast at 
K mart 3254. 

Supporting these creatures were puppeteers Barb Crum, Gwen Lord, and 
Donna Rowland. “The purpose of the breakfast,” explained Manager Tom 
Gandolfo, “was to congratulate all of the employees for a fine year. 

Those in attendance enjoyed themselves enough to have almost forgotten 
the heavy snows the day and evening of inventory 

Who did all the cooking for this ambitious group? “If the assistant 
managers of K mart 3254 don’t make it to the top, they can always go 
to work as chefs,” answers Store Reporter Margaret Reece. “They proved 
their culinary talents.” Dave Moyer, Brad Gaertner, Bob Brown and Ken 
Schwartz whipped up french toast, omelets, bacon and sausage like true 
students of the art. “Surprisingly,” Margaret says, “the food was delicious.” 

“The breakfast was fun for all in attendance,” she says, “but more 
important was the pat on the back it gaye to all the employees for their efforts 
in the past year.” 
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coal convoy 


Dayton, OH—Bob Dotts, a 
K mart 3267 
1972, was supposed to 
job as a department head a few weeks 
ago. Instead, he found himself 
standing guard on an overpass 


begin a new 


watching coal trucks whiz past. Bob 
was one of 350 Indiana National 
Guardsmen called to protect coal 
convoys. 

A local newspaper wrote an article 
about Bob as a representative of 
the guard: “It’s pretty chilly out 
here,’ Bob said as the wind from 
another coal truck rocked him back 
on his heels a bit,” the.story reported. 

Bob and other guardsmen were 
duty on the bridge in two-hour 
stints equipped with billyclubs. Their 
meals were served from a 24% ton 
truck that stopped by periedically. 

Bob and other, guardsmen were 
reluctant to talk to reporters, the 
newspaper story said. Guard 
commanders had issued orders prior 
to the first coal truck movement not 
to provide any details to news 
agencies. 

Although presently living in Ohio, 
Bob had lived in Indiana where he 
signed up with the National Guard. 
Hopefully by now he is back at 
K mart enjoying his new position 


as department head. 


“Rochte’s Roast.” his 
gilts was the. Coreco Kober Hors 
pictured here. Aside from its obvious 





Bill targeted during | 
pie eating contest 


Todd, pie eater, is best for second time. 


W. Lebanon, NH—“This- young 
fellow is Todd Tewksbury, age 11,” 
says Store Reporter Wendy Trottier. 
You needn't feel sorry for him, it's 
pie he’s got on his face. It was all part 
of a Washington Day Sale. 

“Todd is the defending champion of 
the second annual Cherry Pie Eating 
Contest at 7084. Out of some 50 
contestants, Todd gobbled up his 
cherry pie smothered in whipped 
cream the fastest. Winning a gift 
certificate of $25, Todd wasted no 
time collecting his booty. Along with 
the $25 came the honor of having 


a on in the local paper. 
, excitement was evident as the 


contestants took their places. Assistant 
William Bradley and myself tied 
everyone's hands to, insure a fair 
contest. Suddenly all eyes were on 
Bill Bradley. Manager Henry Dende 
and Sporting Goods Manager Al Lewis 
had concocted a special pie-made 
only of whipped cream. S-p-l-a-t! 

Bill Bradley was the target. Needless 
to say, Mr. Dende was nowhere in 
sight after that and Al Lewis sure 
made himself scarce fast. It was a 
well-planned attack. The crowd 

loved it. 

“Among the other events of the day 
were door prizes every hour. Our 
biggest attraction was certain items 
hidden in the wrong departments. 
One of the lucky finders was amazed 
to have found his prize inside a small 
refrigerator in the appliance 
department. All prizes were found 
by 11:00 a.m., surprisingly slower 
than last year’s record of less 
than half an hour. 

“The old Blue Light was flashing 
every 15 minutes, drawing the masses 
of people wherever it went. There 
were really some good discounts. 

“There were even some Martha 
Washingtons present for the 
festivites. Cindy Labine, toys, Debbie 
Mace, checkout merchandiser, Nancy 
Leech, checkout operator and Lucy 
Lyman, checkout supervisor, were 
clad in wigs and old-fashioned dresses 
to add a touch of authenticity to the 
occasion. Being the only four to dress 
up, and all things being equal, 
each was awarded $5. 

“The entire day, of course, was fun 
and exciting, but when asked for 
opinions of the favorite event, almost 
everyone chose the pie-in-the-face- 
caper. Everyone, that is, except 
Bill Bradley.” 


Security Manager Ben Smith in training 
Jor present position. 
Frederick, MD—There was a baby 
contest at K mart 3131. “There 
were lots of cute babies and older 


Jo Ann Currant, a helpful motorist. 


Escapee aided by assistant 


Seranton, PA— Assistant Manager 
Ed Ostromecki acted as an interpreter 
for a Polish immigrant and his son 
who escaped from Communist Poland, 
coming to this country to work in 
the coal mines. Their belief was that 
there was much more work here 
and higher paying jobs. The immigrant 
told Ostromecki he worked in the mines 
for 25 years and earned-$17 a month. 
He wanted to come to this country 
to better himself. Ed: Ostromecki tried 
to explain to him that the coal mine 
in the Scranton area has been closed 
for Some time and that the others 
that are in operation were being 
struck-by the United Mine Workérs 
Union of America 

The father and son had approached 
a policeman in Central City. He 
couldn’y understand what they were 
saying, so he took them to Ed 
Ostrometki, who he knew spoke 


Polish. While the two told Ed about 
their escape from Poland, they 

were treated to a hearty meal at 
Kresge 92. 

The man-and his son fled Poland 
on foot and by hitchhiking over a 
three-day- period. They were able to 
elude border guards by traveling 
at night 

A local Scranton newspaper said, 
“Their trek took them at various 
times through Yugoslavia, Bulgaria, 
and Italy. Finally, they flew to the 
U.S. and landed in New York City 
where they bought a Polish language 


Sandy Hill and Tom Green exhausted 
after 12 hours of dancing. 


Claymont, DE—On a dark night 

at exactly 11:10 p.m. along Interstate 
15 near the outskirts of Salt Lake 
City, UT, two unsuspecting strangers 
met. Little did they know they had 

a mutual bond. 

John Thomas was drifting across the 
countryside in search of additional 
material for a book he's working on 
Jo Ann Currant was driving 
southbound on I-15. Seeing someone 
standing off the highway with a 
back pack, she stopped and offered 

ance 


newspaper and apparently read that 
mining jobs were available in 
Seranton.” Left behind in Poland 
were his wife and a 17-year-old son. 
The Scranton Chapter of the 
That's it, that’s the end of the 
story. except for one more little 


tidbit. It turnéd out they are both 


American Red Cross and Catholic 
Charities were contacted to. aid 


the father and son 


their work made the rest of the ri 
most enjoyable for both. 27 
“It's a small world,” Store Reporter 
Helen Maher reflects. Or is it just 
that K mart is more and more in if? 
Claymont has a double hitter thi: 
month at 7110. “Can you i 
dancing for $15 an hour for 24 hours 
straight?” Helen Maher asks. a 
“That's what Sandy Hill, service 
desk employee and Tom Green from 
receiving did from 8 p.m. one night 
until 8 p.m. the next at the 
Tri-state Mall in Claymont.” 
About 75 couples started the 
dancing. After nearly 12 hours, 
eight couples were left. Sandy and 
Tom were among them. Together they 
collected almost $300 in pledges for 
the Easter Seal Society in order to 
help handicapped children and adults. 
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Aprons fly in K mart race 


Liberal, KS—The annual Pancake Day Race pits housewives'of Liberal, KS 
paarephyersedpsmidymcakeytn. 60 8 op dash 415 
yards as quickly as possible through apr 8g pan 
: in itt Wi ‘timed 2 ieving 
* in it mage are aa ee compared ' 


is has gone on in Liberal since 1950. The Pancake Day Race in 
Olney dates back over 500 years, the custom being to race to the church 
when the shriving bells rang. 

As the st it all started when a housewife was usi i 
fats, forbidden > cee | Lent, to make pancakes on Shrove Tuceday. "When 
the bell tolled calling all to the servite, in her haste she forgot to remove 
her apron, and ran to the church with a skillet in hand. Her nei not 
to be outdone, got into the act the next year, and carried their skillets to 
the church, so it became a contest to see who could reach the church steps 
first. 

To carry on the traditivu, the staff at K mart 9182 ran their own 
Pancake Day Race, with great success. Pancake Day is held the first Tuesday 
of February each year. K mart 9182 held their race the day after. 


Good-idea people pepper region 


Eau Claire, Wi—Conserve markdowns is the theme at K mart 4051 and 
the leader of the effort is Hans Berres, store manager. Last fall, instead of 
selling out his crocus bulbs at the end of the season at a loss, he had them 
potted. Today he is selling blooming crocus at the super price of $1.97. 
“The customers are buying them by the cartloads,” says Store Reporter 
Mark Van Helden. 


Champaign, IL—K mart 4019 dubbed Dave Gaumer, security. manager, 
the inventor in their midst. He created a timesaver for his office, and for 
anyone else who has the task of reading register detail tape. 

The wooden box he designed holds the tape on one end, and as it is + 
read, it is rewound on the other end. In the center is a flat surface for 
making notations on the tape. : 

“Anyone who reads a detail tape would appreciate this timesaver, 
which can be adjusted to fit any size detail tape,” writes Marilyn Dawdy, store - 
reporter. “Thanks, Dave, for finding the answer to the run-away tapes— 
they were always a problem!” 


Danville, IL —Camera Manager Steve Pintar has definite proof that cus- 
tomers stay with mart 4030. During a recent Polaroid promotion, a 
customer traded in’ a Kodak Super 27 still in working order which he 
bought 15 years ago when 4030 opened. For, it, he-purchased a One Step 
and with the savings, left the camera department a very satisfied customer. 


Stand back! 
It’s the 


gong show 
at 7023 


Aberdeen, SD—Flashing 
eyes, clicking castanets, 
swirling skirts and then the 
ominous gong! It was all 
part of the show staged at 
K mart 7023 at a recent 
birthday breakfast 

Winner was the Un- 
known Comic, secretly 
known as Ron Finwall from 
the toy department. Amid 
a rain of balloons and con- 
fetti, Ron won the check 
for 13 big ones and seven 
little ones, plus the gong 
trophy 
Senorita Norma Aranzler from 
the toddlers’ and infants’ depart 
ment at 7023 was one of the con. 
testants im the store's gong show 


eS 
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‘Minot, ND—In the 


caahop of X tenpt O68. aN TE nde 
The management team raced aound the-speed tra 
Spiderman or Police 

of a birthday 
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Quincey, IL—After not. seeing the 
bare ground in Quincy since 

27, and having five more inches of 
snow added to the piles on March 7, 
the following question was posed to 
K mart 4433 employces: 

Imagine that tomorrow is your day 
off. It is 70 degrees, the ground is 
warm and dry . . . what would 
you do? 

Carol Kuhn: I'd get out and wash . 
my windows! 

Erin McNeil: I'd get on my bike, 
ride to the park and spend the day 
in the sun! 

Cathy Mehan: I'd have a party— 
outside. 


Bob Turek: I'd start working with my 
horses for the spring horse show 
season. We're getting a late start. 
Donald Fregeau: | guess I'd take the 
kids to the woods for a hike. 

Ron Borger: I'd be out playing tennis. 
Rose Coleman: I'd go to an open 
space and fly a kite; it's been ages. 
Bev Meleney: Wash my windows, 
clean my house and then head out- 
side. 

John Elisworth: If 1 could get to 
Chicago, I'd visit the Morton Arbore- 
tum. The trees would be beautiful 
there. 


Easter choice 


bap gto hrs IL—While 

in the fashion accessories department 
at K mart 4459, 13-month-old 
Erin Tobias chose her Easter bonnet 
for 1978. Erin’s godfather is her 
uncle, Kevin Campion, assistant-man- 
ager at K mart 3190, Duluth, MN. 





Southerners share a la 


Tampa, FL—The Tampa Bay 
‘ebruary 2, and K mart 4311's 
in Christine Mueller, better known 


School 
Houston, TX—A sweet little old 
lady came up to Mel Stewart, 
appliance manager at K mart 3331, 
” and asked, “Could you help me, 
sonny?” He answered surely, and 
she led him to a nearby counter. 


: ugh with rea 
Mla atpecy ape oy, hom 


“I want a TV antenna just like that 
department 


one,” she said, ing to a display. 
“T'll be happy to sell that item,” 
Mel said, “but that is not an 
antenna, it’s a clothesline.” f 
Savannah, GA—One of the hottest 
numbers at K mart 4189 is the_ 
2 =~ — 


Office? Why, it's “good ole Joe” 


Achievers singled out 


Madison, TV —Jane Gregory, an 
employee of K mart 4093 for six 
years, truly exemplifies the friendly 
recognition-begun in the stores last 
year. 

She always has a smile and kind 
word for customers and employees, 
and the staff recognized her efforts 
by selecting her employee of the 
year for 1977. 


Jane Gregory 
Go, K mart, go! 


Columbia, $C—Loyal teamwork 
and tough competition is boosting the 
sales atmosphere at K mart 3168. 
Departments K-1, K-2 and K-3 have 
divided into teams and each is 
determined to-have the largest per- 
centage of sales increase for spring. 
Prizes and will be awarded, 
and the losers will have to cook 
breakfast for the winners. 

Everyone is so excited, they had 
to get a backup—an extra battery for 
the blue light. - 


Charleston, SC—Check- 
out cashiers Celestine 
Mack and Pat Williams 
each have a real eye for 
spotting price changes at 
their jobs. 


Pat has consistently 
won the monthly cash 
award at K mart 3080 
for price change detection, 
and she's rarely wrong. Be ae: 

= Celestine Mack, |, and Pat Williams. 

How can she tell when @ price has been changed? “It just won't 
look right. A pin ticket would be crooked, or a senso label would be wrinkled. 
T could just tell it had been changed,” Pat says. 


Stores send news & views 


Augusta, GA—Lucky for K mart 4135 employees and customers alike 
when the Statler Brothers, in Augusta for a concert, developed bus 
trouble and couldn't leave town on schedule. 
They decided to come shopping at K mart 4135 while their bus was 
being repaired. Quite a bit of excitement was generated when the customers 
and staff recognized them; they were gracious enough to sign autographs and 
pose for a photo with Manager Johnson and Personnel Manager Jean Stout. 
The Statler Brothers were, recently selected as the best Country 
singing group of the year. 


Hollywood, FL—The occasion demanded note: It was a comparison of 
two employees, entwining imaginations. Debbie Adams, 17 years old, 
offered the thought that she had worked only 15 days at K mart 4296. 
Training her for her job was Lucienne Miot, a 15-year veteran. And, 
Lucienne had been hired at Kresge 15, Albany, NY, just five days after 
landing in the states from Australia. 

Lucienne transferred to 4296 in 1973, and is personnel supervisor. 
“I can't picture myself 15 years from now,” said Debbie, “but I hope I’m 
still working for K mart.” She sees many opportunities for advancement. 
Lucienne, who started at the checkouts, had to agree with the rookie. 


Sebring, FL—“K mart, | think your (sic) the best store in the world!” 
begins 7%-year-old Melissa in her letter to K mart 9024. “The prices are 
really great, you couldn't find prices like that anywhere. 

“And besides that, you have things that kids and adults didn’t even 
know of. Like one time I went in there to get my friend a gift for Christmas 
and we saw lots of things we hadn't seen in any other store we've been to, 

“I saw a piece of jewelry I liked, but my mother said I was too young 
for what | was looking at. | still think you have nice jewelry tho.” 

Melissa says her family always shops at 9024, and believes in the K mart 
jingle. “In your song when it says “K mart is your saving store’ your . 
Fight, K mart IS your saving store.” 





Portland, OR—The Portland General Electric Company printed this 
self-explanatory advertisement in their local papers. More proof that K mart 
3025 is the area's best saving place. 


Fire affects all three 


Kennewick, WA—One incident can 
affect several people in several 
different ways. A customer rushed 
into K mart 3354 and told the 
Store greeter that a car was on fire in 
the parking lot. Arnold Freidig, 

~ security manager, and Tom Lamborn, 
Security assistant, raced across the 
lot to extinguish the fire and found 
it was Lamborn’s car that was on fire. 
Tom had reported having trouble 
starting his car earlier, so apparently 
the cause was electrical. 

In the process however, the 1970 
Fury Til was a total loss. The owner 
of that car was seen looking skyward 
saying, “What's next?” 

Arnold Freidig explained part of ; . 
his quick response to the emergency — 
by saying he thought the burning Resulting damage of electrical fire in 
car may have been parked next to his Tom Lamborn’s car. 
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own. He was planning to trade his 
in for a new car the next day. 


« 


ysis 


from Bill i 
The K mart 3076ers are ready 78 season. He hopes 
store's basketball, softball, volleyball, event. His past history 
and goofball teams are stretching records i 45s, 
those hibernating muscles and warming LPs though toward the end 
You may (or may not) look forward 


up those not so limber extremities. season. : 
With the leadership and guidance 

of the team captain, W. C. (Worthless to further reports of the 76ers team 

Captain) Gumby III, the 76ers are i Z 

suffering from an inexperienced and 


And now, something we all know... 


Dallas, TX—Don’t we know- it! 
The register error 

Is a slippery thing and sly, 
You can hunt ‘till you are dizzy, 
But somehow will get by. 
That register error 

Is too small for human eyes, 
"Till the error is on paper, 
When it grows to mountainsize. 
The boss just stares with horror, 


— 





